Bowie Wong

From: Ivan CHEN <lvan.Chen@amadeus.com>
Sent: Thursday, 10 November, 2022 19:15
To: Bowie Wong

Subject: RE: PCs for Delphi training

Hi Bowie

Try this link again: https://help.amadeus-hospitality.com/sales-and-event-
management/advanced/index.html#tdocument-template-install-merge-tool.htmI?Highlight=merge

Best Regards

lvan Chen

Business Consultant — Asia Pacific
Hospitality

Amadeus
ivan.chen@amadeus.com
www.amadeus-hospitality.com

CERTIFIED

Advanced
Administrator

From: Bowie Wong <bowie.wong@newworldmillenniumhotel.com>
Sent: 10 November 2022 19:07

To: lvan CHEN <lvan.Chen@amadeus.com>

Subject: RE: PCs for Delphi training

EXTERNAL Email. Be careful with links and attachments! If in doubt, click the Report Mail button.

Dear lvan,

Sorry, Login to Saleaforce is required. My login is ready?
Please advise how to obtain my login and password?



salesforce

To access this page, you have to log in to Salesforce.

Usemame

Password

] Remember me

Forgot Your Password?

Best regards

Bowie Wong
L.T. Manager

New World Millennium Hong Kong Hotel

72 Mody Road, Tsim Sha Tsui East, Kowloon, Hong Kong SAR
t +852 2313 4127 m +852 9835 8877 f+852 2313 4168
newworldmillenniumhotel.com

Start your free ftrial. No «
required, no software tc

With your trial, you get:

v/ Preloaded data or upload your own

v Preconfigured processes, reports, and dashboards

v Guided experiences for sales reps, leaders, and admin

v/ Online training and live onboarding webinars

START MY FREE TRIAL

Vo D Dok

$3.802459
Einstein Alerts
This deal is ready to close.
Jimmy Harold - 1
° P @Lisa Negotiations under way!

[ ey

@Jirnmy Great! keep me posted

alille

Please consider the environment before printing this email

From: Ivan CHEN <lvan.Chen@amadeus.com>
Sent: Thursday, 10 November, 2022 18:32

To: Bowie Wong <bowie.wong@newworldmillenniumhotel.com>

Subject: RE: PCs for Delphi training

Hi Bowie

CONFIDENTIAL & RESTRICTED

Please refer to the following link. It give the instruction of installing the merge tool



https://d7f000003dt6xuag.my.salesforce.com/servlet/servlet.Integration?lid=01r7F000000BzUF&ic=1&linkToken=V
mpFPSxNakF5TWkweE1TMHhNMVF4TURveU5gb3INUzQWT1RCYSx5bk81cHVTWTVGanF3VTRnbXhgaXVELFIXWmtN

ROpo

Best Regards

lvan Chen

Business Consultant — Asia Pacific
Hospitality

Amadeus
ivan.chen@amadeus.com
www.amadeus-hospitality.com

CERTIFIED

Advanced
Administrator

From: Bowie Wong <bowie.wong@newworldmillenniumhotel.com>
Sent: 10 November 2022 18:22

To: Ivan CHEN <lvan.Chen@amadeus.com>

Subject: RE: PCs for Delphi training

EXTERNAL Email. Be careful with links and attachments! If in doubt, click the Report Mail button.

Dear Ivan,
Would you please advise again the installation guide of Merge Tool?

Best regards

Bowie Wong
L.T. Manager

New World Millennium Hong Kong Hotel

72 Mody Road, Tsim Sha Tsui East, Kowloon, Hong Kong SAR
t +852 2313 4127 m +852 9835 8877 f+852 2313 4168
newworldmillenniumhotel.com

T

Please consider the environment before printing this email

From: lvan CHEN <lvan.Chen@amadeus.com>

Sent: Thursday, 10 November, 2022 14:49

To: Bowie Wong <bowie.wong@newworldmillenniumhotel.com>
Subject: RE: PCs for Delphi training

CONFIDENTIAL & RESTRICTED

Hi Bowie



If your hotel cannot install Chrome, MS Edge is fine. Adobe reader also required.
And also install the Merge Tool for Admin Users. because they need to do merge templates.

Best Regards

lvan Chen

Business Consultant — Asia Pacific
Hospitality

Amadeus
ivan.chen@amadeus.com
www.amadeus-hospitality.com

CERTIFIED

Advanced
Administrator

From: Bowie Wong <bowie.wong@newworldmillenniumhotel.com>
Sent: 10 November 2022 13:41

To: Ivan CHEN <ivan.chen@amadeus.com>

Subject: PCs for Delphi training

EXTERNAL Email. Be careful with links and attachments! If in doubt, click the Report Mail button.

Dear Ivan,

| am preparing the PCs for the training.
| would like to reconfirm the PCs just required to have MS Edge and MS Office 2013 or later version?
Please kindly advise any further is required to install.

Best regards

Bowie Wong
1.T. Manager

New World Millennium Hong Kong Hotel

72 Mody Road, Tsim Sha Tsui East, Kowloon, Hong Kong SAR
t +852 2313 4127 m +852 9835 8877 f+852 2313 4168
newworldmillenniumhotel.com

—

Please consider the environment before printing this email



